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Our diversity of knowledge helps maintain our standing as experts 
in the fields we serve. 

Preferred’s engineers pull from decades of practical experience and 
fundamental engineering practices. Their long experience dates back 
to the development of some of the earliest Low NOx burners. We 
have continued this deep passion for combustion and believe that 
investing in our people has allowed us to remain on the cutting edge 
of combustion technology. 

The People

Combustion engineering is our oldest and largest discipline. From 
the company ownership to the field service technicians, all have a 
background in and a passion for combustion. Our goal is to be the 
best in the world at combustion projects, including boilers, burners, 
fuel handling, controls, and all the accessories that make these 
systems work. 

That’s not all we do however. We have taken the model of hiring top 
talent in specialty engineering niches and providing results-driven 
solutions.

Results

Our business model is to hire the very best people in these specialty 
engineering based industries and build a team of the very best people 
around them to support them and influence those industries for the 
better with intelligent, innovative and high quality products.  Where 
other companies are shedding their highly qualified employees due 
to cost, we are hiring and building great teams to accomplish great 
results. 

The Motto

Our Motto

Let’s get results—Together.



Preferred Utilities Manufacturing Corporation was founded in 1920 
by oil heating engineers anticipating the need for accessories 
designed for oil burning applications. In 1927, virtually at the 
request of the rapidly growing industry, “Preferred” published its first 
well-received Oil Burning Accessory Catalog.

In 1946, Preferred built a new and modern manufacturing plan in
Danbury, CT, continuing the work of responding to the requirements 
of commercial, institutional, and industrial plants. This facility is 
now our national headquarters and home of manufacturing and 
engineering. 

Today, Preferred engineers are designing equipment for use during 
nuclear power plant outages, new and improved emergency diesel 
generator fuel transfer pump sets, instrumentation, complete 
combustion systems for hot water and steam generating plant, as 
well as leading the industry in the burning of alternate fuels and 
remote monitoing in the boiler room.

Fuel Oil Handling Systems
Since 1920, Preferred has been actively and prominently identified 
with the oil burning industry in all its phases., developing new 
and advanced fuel oil pump sets and accessories. Preferred has 
provided fuel oil transfer system single source responsibility since 
1989, by packaging together its pump sets, day tanks, tank gauges 
and accessories with sophisticated microprocessor-based control 
and monitoring systems.

Burners/Boilers
In the war years of the 1940s, Preferred served the war effort by
developing and manufacturing new and advanced automatic No. 2 
to No. 6 fuel oil and natural gas burners. In 1941, Preferred designed 
and produced its first factory packaged four-pass, downdraft firetube 
boiler with integral burner, controls and accessories. Production of 
the “Unit Steam Generator” continued for 30 years, with over 3000 
boilers shipped.

In 1972, Preferred purchased W.N. Best Combustion, a line of 
heavy industrial and specialty waste burners.

In 2001, Preferred retrofitted its first XPlus Combustion. System 
to a 20,000 pph water tube boiler. Using our unique design focus 
and capability, this burner system achieves and maintains high 
efficiency and low emissions.

In 2010, Preferred developed the Advanced Perfomance Inject- 
Aire burner (API), changing the way we address low NOx emissions 
forever, reaching sub 3ppm NOx at our factory and guaranteed sub 
9ppm NOx without FGR in the field.

Instruments and Controls
In 1964, Preferred purchased the instruments division of General
Controls, Inc. adding draft, flue gas temperature, and boiler lead/
lag control product lines.

In 1972, Preferred installed its first digital combustion control 
system. These controls were part of a series of retrofit projects 
where Preferred engineered, designed, and manufactured a 
complete and integrated package of burners, flame safety systems, 
pump and heater sets, sensors and controls.

In 1978, Preferred purchased Rimcor Instruments and their line of
analog combustion and oxygen trim controllers. Preferred 
Instruments designed and produced microprocessor-based boiler 
efficiency instruments, controls and digital oil tank gauges.

Since 1982, Preferred has designed, manufactured and 
commissioned microprocessor-based controllers, Supervisory 
Control and Data Acquisition Systems (SCADA), and boiler 
monitoring equipment installed on thousands of boilers and in 
hundreds of process plants. 

Preferred purchased G.N. Electronics in 2007, offering flame 
detection and supervision for the boiler and process heat industry.
In 2010, Preferred Special Combustion Engineering (PSCE) was
established to specialize in our most challenging projects including: 
multiple burner boilers, burners fired on unusual fuels, and the 
associated controls, instrumentation, and project management to 
make these projects successful.

Nuclear Industry
In 1980, the Preferred Engineering division was formed to service
the nuclear industry with tools and services that speed and improve 
the safety of outage activities.

Complete Combustion Systems
Today, Preferred is a trusted supplier of burners with a unique ability 
to provide single source responsibility for performance of the burner, 
controls, flame safety system, SCADA and fuel handling systems.

History Since 1920

Preferred’s Danbury, CT 
Factory Around 1950
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Preferred Utilities Manufacturing Corporation is an engineering-based 
manufacturer of products for commercial, institutional, industrial 
and nuclear power facilities. Our products include fuel oil handling 
systems and components, boiler instrumentation and controllers, high 
quality burners and nuclear power plant outage reduction tools and 
component parts. Continuous research and development is applied 
to our existing products and is helping us to lead the industry with 
new and innovative power plant solutions. 

Preferred  Utilities’ manufacturing, engineering and administrative 
headquarters is located in Danbury, Connecticut. Preferred Special 
Combustion Engineering is located in Tulsa, Oklahoma. Regional 
sales and service offices are located throughout the United States. 
Preferred Utilities’ regional sales offices serve to continuously 
strengthen the sales and service capabilities of our independent 
representative organizations.

Fuel Oil
Preferred Utilities engineers, designs, and fabricates fuel oil handling 
systems for boilers and diesel generators. Typical systems include fill 
containers, transfer pumps, day tanks, tank monitoring equipment, 
filtration systems, and control systems. 

Preferred specializes in engineered systems for mission critical 
facilities such as data centers, emergency response centers, 
hospitals, and pumping stations. The new FSC controller was 
specifically designed for large, spread out fuel systems for data 
center customers.

Instruments
Preferred Instruments manufactures microprocessor based 
controllers, flame detectors, instruments, and electric actuators 
for combustion and process applications. Preferred Instruments’ 
products include linkageless controllers, boiler lead/lag controllers, 
boiler monitoring instruments, draft controllers, and actuators. 

Custom pump set with duplex basket strainers.

Five Divisions



Preferred Engineering was formed in 1980 and engineers and 
manufactures outage support equipment for nuclear power plants.  
Products include: Main steam line plugs for MSIV testing, RPV 
plugs, remotely-actuated lifting devices, quick lock fastening and 
seal systems and many others. Preferred Engineering furnishes a 
full Nuclear Quality Control program.

W.N. Best Combustion, founded in 1890, manufactures industrial low 
NOx No. 2 - No. 6 oil and gas burners, along with specialty systems 
and burners for thermal decomposition of sludges and contaminated 
petroleum products for product regeneration and heat recovery.  

Preferred Special Combustion Eningeering  builds  high-end burner 
applications for industrial, utility, and refinery applications. Typical 
burner systems include burners and fuel trains, flame safeguard and 
combustion control systems, project management and field start-up. 

API-AF Burner for Firetube Boilers

Fuel Plug

Coal-to-Gas Burner Conversion

Nuclear

Combustion

Special Combustion Engineeering
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Field Services

We offer expert field service for the commissioning of both new 
systems and the routine maintenance of existing systems. In 
addition to our staff of field service engineers, our factory authorized 
representative companies maintain service departments to provide 
prompt local service. 

Continuous Field Service Engineer Training Preferred Services is 
continuously training new field service engineers and customers as 
well as retraining existing field service engineers on new products.  Behind every successful system implementation 

stands Preferred’s highly trained staff of service 
engineers.

Local Product and System Experts 
Behind every successful system implementation stands Preferred’s 
highly trained staff of service engineers.

The training center at Preferred’s headquarters in Danbury, CT is 
geared for both lectures and hands-on training.



Mission statement: Preferred exists to continually build 
our specialized engineering capabilities in combustion, fuel handling, 
and nuclear outage support and use those capabilities to provide 
our customers with products that exemplify intelligence, quality, and 
innovation.

Thank you for your interest in coming to work for PUMC. We know 
that career choices are significant and while we feel we have created 
a great place to work, different work cultures work for different people. 
Our goal is to present a little bit about who we are and what types 
of people work well here. We look forward to see how you will fit 
into the team!

Exploring our mission statement a bit is a good place to start. 

- “continually building our specialized engineering 
capabilities”

At the core we are an engineering firm. We love to creatively apply our 
knowledge to customer’s problems. We love to bring new products 
to market that change the way the world uses its resources. 

…but what if you’re not an engineer?

If you are applying to a non-engineering position here, please don’t 
think we are diminishing that role. Every role here is viewed as an 
essential key to bringing our products to market and continuing our 
long history of stable employment of individuals in all fields. 

- “combustion, fuel handling, and nuclear outage support”

We serve the energy market. The majority of the company works on 
products found in a boiler room. That means the company is filled 
with hard working, get-your-hands-dirty type people who appreciate 
what it means to turn a wrench or clean up some oil. That culture is 
important. No matter your position, there will be times when you are 
called to do something outside the norm to get a job done. Successful 
team members here are those not only willing, but excited to jump 
in and help.
 
- “provide our customers with products” 

For over 100 years this company has survived by engaging our 
customers with people who love to find a great solution to problems 
and provide the right product to meet the customer’s needs. It’s 
deeper than that. We believe in business. We believe free markets 
produce the very best of societies. We believe fair competition 
breeds the best innovations at the best prices. We believe in the 
American worker. We build our products because better energy 
solutions improve society and improving society is the mandate for 
every human. 

- “intelligence, quality, and innovation.”

Every step of the business process needs constant innovative ideas 
to improve our quality. We also want every person to feel and know 
that they are doing something good with their time investment here. 
Every person has worth, and every person should be contributing 
to the team. 

Our Mission
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Benefits at Preferred

Paid Holidays

• New Year’s Day
• President’s Day
• Good Friday
• Memorial Day
• Independence Day
• Labor Day
• Thanksgiving (two days)
• Christ’s Birth (two days)
• New Year’s Eve

Paid Annual Leave (PAL)

Paid Annual Leave covers vacation, illness, dangerous weather/environmental related absence, medical 
appointments, errands, car repair, and any other personal (non-business) absence from work.

Bereavement Leave 

Employees may be granted three (3) paid days Bereavement Leave if a close family member dies.

Insurance Benefits - Offerings include: 

•  Basic Term Life Insurance ($75,000) and Accidental Death and Dismemberment, 
• Short Term Disability, 
• Major Medical, 
• Dental
• Vision
• HSA
• Voluntary short- and long-term disability 
• Voluntary life insurance 

401(k) Retirement Plan
$0.50 per $1.00, up to 12%



“When a man’s ways please the Lord, he maketh even his enemies to be at peace with him. Better is a 
little with righteousness than great revenues without right. A man’s heart deviseth his way: but the Lord 

directeth his steps.” 
—Proverbs 16:7-9

Hello,

As President and CEO of Preferred Utilities Manufacturing Corporation, I would like to thank you for taking an interest 
in our company. We share a rich history at Preferred, and it is my hope that this booklet has been an informative tool 
in your decision-making process.

We maintain a specific culture at Preferred—a culture that we have cultivated over many years of hard work and 
determination. As such, we seek employees who fit our culture in work ethic, behavior, and character. 

“Work” is the measure of what is accomplished, not time spent being busy. Because the
company is a living entity, we ask that each employee put more energy and effort into the company every day than 
they take out. If we all took out of Preferred an amount equal to what we put in each day the company would soon 
weaken and die. Every individual at Preferred must remember this simple principle; each person must be worth 
significantly MORE than the money that they take out of the company. We believe investing in people—and it is a 
principle that we take very seriously.

Company Values:
1. We believe that providing excellent equipment and service in a manner pleasing to God is this company’s primary 
purpose and everything else conforms to and grows from this principle.
2. We believe that integrity is the bedrock foundation of successful personal and business relationships. We commit 
to communicating honestly and conducting our activities with integrity at every level from sales to service to billing.
3. We believe that providing quality equipment and excellent service is impossible without honest, competent 
employees who care about our customers and their problems. Therefore we strive to hire people with excellent 
character and people skills. We then provide training, which produces high quality service.
4. We believe that employees must enjoy their jobs in order to produce the best products and services. We strive to 
provide a work environment where each individual is respected, trusted, and enabled. This promotes camaraderie, 
sharing of knowledge and help, and an enjoyable work place free from fear.
5. We believe that our customers should be treated, as we would desire to be treated, so we invest in administrative 
tools and systems to ensure that our operations are not a hindrance to our goal of providing excellent service.
6. We believe profits are a measure of success, not a primary business objective. Healthy businesses are profitable 
businesses; profits themselves are a natural reward for hard work, right priorities, and smart business practices—
not an end unto themselves.
7. We believe that having the appropriate knowledge is key to all our employees’ abilities to provide excellent 
service. We encourage a willingness to learn and provide opportunities to learn on the job through self study 
materials and in company sponsored classroom sessions.

Thank you for taking the time to learn more about Preferred Utilities Manufacturing Corporation.

       - David G. Bohn, President / CEO

From our President


